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A board that prides itself on harmony and consensus is not necessarily a healthy board. Research led by
Amy Edmondson since 1999 defines psychological safety as a shared belief that a team is safe for
interpersonal risk-taking. For boards, that points to a counterintuitive conclusion worth sitting with
directly: a culture that suppresses dissent in favour of comfortable agreement is not the safer governance
posture. It is groupthink wearing harmony's clothing.

)
Which rules apply to your association?

The law depends on how your association is set up. A company limited by guarantee follows the
Corporations Act 2001 (Cth) and its constitution. An incorporated association follows its state or
territory associations Act and its rules. A registered charity also follows the ACNC Act and the ACNC
Governance Standards, and some Corporations Act rules are replaced for charities that are companies.
Check your own governing documents, and get advice before decisions with legal consequences.

In this resource

1. Why Polite Consensus Is A Governance Risk, Not A Sign Of Health

2. The Specific Standard Boards Should Actually Aim For

3. Practical Behaviours That Actually Build This

Why Polite Consensus Is A Governance Risk, Not A Sign Of Health

Irving Janis's classic work on groupthink identifies specific, recognisable symptoms worth a board being
able to name directly: self-censorship, where members quietly withhold dissent; the illusion of unanimity,
where silence in the room gets mistaken for actual agreement; and self-appointed mindguards, members
who quietly protect the group from information that might disrupt its comfortable consensus. A board
experiencing these symptoms can look, from the outside, functional, well-attended meetings, smooth
votes, minimal visible conflict, while actually suppressing exactly the challenge good governance
depends on. A strong board questions itself more, not less, and is more resistant to groupthink precisely
because it has built the safety required for that questioning to happen without personal cost to the person
asking.

The Specific Standard Boards Should Actually Aim For

One practitioner model, Timothy R. Clark's four stages of psychological safety, places the level most
relevant to board governance at the top: challenger safety, where members feel comfortable questioning
decisions, challenging the status quo, and pushing back on the chair or chief executive when something
warrants it. This is a meaningfully higher bar than simple inclusion or comfortable participation, and it is
precisely the standard a board's actual oversight function requires. A board where every director feels
included but nobody feels safe challenging the executive's recommendation has not achieved the level of
psychological safety its governance role actually needs.
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Practical Behaviours That Actually Build This

The specific leadership behaviours that build challenger safety are concrete and learnable, not simply a
matter of personality or board chemistry. Framing uncertain or contested decisions explicitly as needing
everyone's input, rather than as a test of individual competence to have the right answer immediately,
lowers the social cost of asking a basic question. Directly inviting dissent, asking specifically who sees a
matter differently rather than simply asking if anyone objects, signals that disagreement is wanted, not
merely tolerated. Critically, how the chair responds the moment someone actually raises a concern
determines whether this culture holds or quietly erodes: appreciation for the challenge, rather than visible
irritation or defensiveness, is what teaches a board whether speaking up is safe.

« Name groupthink symptoms directly when they appear, self-censorship, illusion of unanimity, self-
appointed mindguards, rather than mistaking a smooth, low-conflict meeting for a healthy one.

« Aim specifically for challenger safety, comfort questioning the chair and chief executive, rather than
settling for basic inclusion or comfortable participation as the governance standard.

« Frame uncertain or contested board decisions as requiring collective input, rather than as tests of
individual directors' competence, to lower the social cost of asking a basic question.

« Directly invite dissenting views in board discussion, asking specifically who sees a matter
differently, rather than passively asking if there are objections.

» Respond to challenge and dissent with visible appreciation, since how the chair reacts in the
moment a concern is raised determines whether the board's culture of safety holds or quietly
erodes.

* Where a director holds firm dissent on a material decision, ask that it be minuted and follow it up.
Recording dissent is useful evidence of diligence, but it does not on its own discharge a director's
duties.

Good governance depends on good questions, and good questions only reliably get asked in a board that
has built safety for asking them. A board mistaking harmony for health has built exactly the conditions in
which groupthink thrives and hard questions go unasked. This is one of the practical governance topics
built into our Board Director course, alongside the papers, tools and frameworks that turn the principle
into your board's actual practice. Explore the course

Annie Gibbins
Founder and CEO, Nexus Leadership

Copyright Nexus Leadership 2026 | nexusleadership.com.au 3


https://nexusleadership.com.au/board-director?utm_source=governance-library&utm_medium=pdf&utm_campaign=lead-magnet

BOARDROOM ACTION WORKSHEET

Board Psychological Safety: Harmony Isn't Health. It's Often
Groupthink

Turn the resource into evidence, a decision and an accountable next step. Keep the completed record
in your association's approved board records system.

o What is the issue or decision?

State the governance question in one clear sentence.

a What evidence do we already have?
Record the facts, source documents and stakeholder evidence available now.

e What evidence is still needed?
Identify the legal, regulatory, financial, member or operational information still required.

o What is the agreed next action?

Capture the owner, timeframe and how the matter will return to the board.

Action owner Review date Board decision or resolution

General education, not legal, financial, tax, clinical or governance advice. Confirm specifics at the relevant primary source or with
your own qualified adviser. Nexus Leadership is operated by Lipstick Consulting Pty Ltd - ABN 15 619 120 482.

CONTINUE YOUR LEARNING
Turn governance principles into practical board action.

Self-paced courses, editable resources and practical support for association boards and CEOs at
nexusleadership.com.au.
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